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TOPIC Integrated Scenario REVISION CONTENT
1.1 Word/Publisherv’
(Note to marker: Accept any other suitable software for this purpose.) (1)
1.2 ¢ Paper size not accommodated by most printers

L ]

Paper size too large for a booklet

v'(Any one) | (1)

1.3 Use draft/econo mode when printing/Reduce print resolution

Use eco fonts

Print multiple pages in one/Reduction in print size
Check document/Proof-read thoroughly before printing
Print in black and white

Use fewer images

* & o o 2 @

vV (Any two) | (2)

14 Distribute booklet electronically/Print to PDFv

1.5 SD Card

Micro SD Card

OTG enabled storage medium/Flash Drive
Internal memory (Built in memory)

Optical media

. & & & @

v'v'(Any two)

(Note to marker: Accept reference to OTG storage medium as a USB. If
a response is memory card, only one mark can be given in total for
cards) (2) | (7)




2.1

Tablev”
Formv”

2.2

Customer |ID/Usage periodv’
Set default valuev’

2.3

Use a query/filter/sortingv’

2.4

RSS Feedv

2.5

Offenders will be ridiculed/ostracised

May incite others to take revenge on offenders

Can affect their reputation

Accused people may sue the municipality/Accused people may get

angry
o People will try harder to save water/Positive behavioural change

v'¥'(Any two)

(13)

2.6

Consistency: layout/fonts

Ease of navigation, e.g. Hyperlinks

Accommodate for displays on mobile and desktop devices
Colour schemes

Readability/Font size/Typography/\Web pages not too busy
Accessibility features

* & & & & @

v v (Any two)

(Note to marker: Accept any valid examples of the above bullets.)

2.7

Internet attack/DoS attack/Bot-attack

2.8

Customer computers can be infected by malware/hackedv” and used as
a bot/zombiev’

3.1

Respondent is not guided on what type of answer is required/Does not
have options to select from/Open-ended questionv’
That data cannot be easily analysedv’

3.2

Print and distribute/Distribute via postal services/fax
Ask questions verbally face to face
Have respondents fill it in online

v v (Any two)

3.3

Inaccurate/Unreliable results for the surveyv’

(5)

[25]




