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TOPIC: SUSTAINABLE AND RESPONSIBLE TOURISM  
   
NOV 2014 NSC  
QUESTION 8  
    
Study the extract below and answer the questions that follow.  
   

  
   
8.1 What do you understand by CSI? (2) 
   
8.2 8.2.1 Identify CTi's strategy with regard to environmental consciousness. (2) 
    
 8.2.2 Explain ONE way in which CTi can benefit from including an 

environmental strategy as part of its CSI. (2) 
   
8.3 

  
   
 Recommend THREE points that can be included in CTI's environmental 

policy with regard to its road transport. (6) 
   
8.4 Identify the pillar of sustainable tourism from the diagram that 'Delivering 

better lives' refers to. (2) 
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NOV 2015 NSC  
QUESTION 8  
  
Study the information below and answer the questions that follow.  
  

  
   
8.1 One of the strategies of Enterprise Holdings is to reduce its carbon footprint 

by 10%.  
   
 Explain the term reducing its carbon footprint. (2) 
   
8.2 8.2.1 Apart from reducing its carbon footprint, identify ONE other 

strategy the company uses to protect the environment. (2) 
    
 8.2.2 Give ONE example to explain how the company achieves the 

strategy identified in QUESTION 8.2.1. (2) 
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8.3 As part of its corporate social investment (CSI), Enterprise Holdings invests 
in social upliftment and the environment.  

    
 8.3.1 Explain Enterprise Holdings' unique donation policy (2) 
    
 8.3.2 Give ONE example of how Enterprise Holdings is incorporating the 

social pillar of the triple bottom line in its donation policy. (2) 
    
8.4 Calculate the percentage of Enterprise Holdings' donations that goes 

towards social upliftment. (2) 
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NOV 2016 NSC  
QUESTION 8  
   
8.1 Study the information below and answer the questions that follow.  
   
 

 

 

   
 8.1.1 Identify ONE way in the information above in which the Starlight 

Hotels group practises EACH of the following pillars of the triple 
bottom line:  

    
  (a) Environmental pillar (2) 
     
  (b) Economic pillar (2) 
    
 8.1.2 The three Rs (reduce, re-use, recycle) are sustainable practices 

implemented by the Starlight Hotels group.  
    
  Explain FOUR ways in which the Starlight Hotels group reduces its 

carbon footprint through the 'no-cleaning green option'. (8) 
    
 8.1.3 Would you choose the 'no-cleaning green option' if you stayed at 

one of the hotels of the Starlight Hotels group? Give ONE reason for 
your answer. (2) 

    
8.2 Read the statement below and answer the questions that follow.  
   
 

  
   
 8.2.1 Do you agree with the statement above? Motivate your answer. (2) 
    
 8.2.2 Give TWO examples of environmentally friendly behaviour by 

tourists visiting an ecologically sensitive area. (4) 
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NOV 2017 NSC  
QUESTION 8  
   
8.1 Read the extract below and answer the questions that follow.  
   
 

  
   
 

  
    
 8.1.1 Give TWO examples of climate change referred to in the article 

above. (2) 
    
 8.1.2 Suggest ONE way in which climate change can have an impact on 

the Swiss Alps as a tourist destination. (2) 
    
 8.1.3 Refer to the article above and explain how the tourism industry can 

be both beneficial and damaging to the environment.               (2 x 2) (4) 
    

  



(EC 2020) GRADE 12 TOURISM: SUSTAINABLE AND RESPONSIBLE TOURISM – TERM 3 7 

COMPILED BY E FERREIRA (SES: SERVICES SUBJECTS NMB DISTRICT) 

 

8.2 Read the statement below and answer the questions that follow.  
   
 

  
    
 8.2.1 Explain, in a paragraph, how tourist destinations can use the triple 

bottom-line approach regarding:  
    
  • Transport  
  • Education  
  • Job creation (6) 
     
 8.2.2 State TWO ways in which hotel guests can play a part in the 

responsible use of resources while staying at a hotel. (4) 
    
8.3 A successful B&B (Bed and Breakfast) is located one kilometre away from a 

school that offers Tourism as a subject.  
   
 Suggest TWO ways in which the owner of the B&B can support the Tourism 

learners by practising the principle of CSI. (4) 
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NOV 2018 NSC  
QUESTION 8  
  
8.1 Read the extract below and answer the questions that follow.  
   

  
   
 8.1.1 Explain what is meant by a code of ethics for responsible tourist 

behaviour. (2) 
    
 8.1.2 Explain the meaning of '… do your children not deserve to see this 

continent as you do today?'. (2) 
    
 8.1.3 International visitors to South Africa want to experience a taste of 

the African lifestyle and history.  
    
  Recommend THREE ways in which they can behave responsibly 

when visiting the Basotho Cultural Village. (6) 
    
8.2 Read the case study below and answer the questions that follow.  
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 8.2.1 (a) Identify the TWO pillars of sustainable tourism practices 
evident in this extract. (2) 

     
  (b) Match each pillar of sustainable tourism identified in 

QUESTION 8.2.1(a) with ONE example in the extract. (2) 
    
 8.2.2 Discuss TWO ways in which the support offered by the Wilderness 

Adventure Camp is positively changing the lives of the HIV-positive 
women within the Katutura community. (4) 
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NOV 2019 NSC  
QUESTION 8  
   
Study the infographic 'Award for Zero % Waste' below and answer the questions 
that follow.  
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8.1 State ONE change in their environmental policy that resulted in the Wild 
Coast Sun receiving an award in 2019. (2) 

   
8.2 Discuss ONE economic benefit of the Vuka Uzenzele Project to the:  
    
 8.2.1 Wild Coast Sun resort (2) 
    
 8.2.2 Community around the Wild Coast Sun (2) 
    
8.3 Identify ONE non-financial corporate social investment (CSI) initiative of the 

resort in the infographic. (2) 
   
8.4 The Vuka Uzenzele Project fulfils the criteria of sustainability according to 

one of the principles of FTT.  
   
 Discuss THREE ways in which their project 'From food waste to organic 

vegetable gardens to the restaurant' addresses the principle of sustainability. (6) 
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FEB-MARCH 2015 NSC  
QUESTION 8  
    
Study the information below and answer the questions that follow.  
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8.1 Study the fracking awareness poster below.  
   
 

  
   
 Interpret the image and the message about fracking shown in the poster 

above. (4) 
   
8.2 Study the diagram of the fracking process on the previous page.  
   
 Identify the most devastating impact of fracking on guest houses and hotels 

located in the area. (2) 
   
8.3 Fracking does NOT support the three pillars of sustainable tourism.  
   
 Explain ONE way in which fracking in the Karoo will have a negative impact 

on each of the following pillars:  
    
 8.3.1 Social (2) 
    
 8.3.2 Environment (2) 
    
 8.3.3 Economic (2) 
    
8.4 According to government fracking will have positive consequences.  
   
 Name the most commonly believed advantage of fracking. (2) 
   
8.5 State TWO ways in which local communities and tourists can voice/show 

their dissatisfaction with the planned fracking activities in the area. (4) 
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FEB-MARCH 2016 NSC  
QUESTION 8  
  
8.1 The poster below was put up at the entrance to a gorilla sanctuary. Study the 

poster and answer the questions that follow.  
   
 

  
   
 8.1.1 Give ONE reason why the international gorilla conservation 

programme saw the need to design and display this poster to tourists 
visiting the park. (2) 
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 8.1.2 Referring to the poster, identify ONE environmental issue that is a 
concern to the management of the park. (2) 

    
 8.1.3 Give ONE reason why tourists should not use the flash of their 

cameras when taking photographs of the gorillas. (2) 
    
 8.1.4 Explain ONE reason why tourist groups are given a time limit to 

spend with gorillas. (2) 
    
 8.1.5 Give ONE course of action the management of the park can take 

against tourists who do not comply with the poster 'Gorilla Rules'. (2) 
    
8.2 The park practises two of the pillars of the triple bottom line, namely the 

environmental and economic pillars.  
   
 State TWO ways in which the park can also incorporate the social pillar into 

their sustainable tourism practices. (4) 
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FEB-MARCH 2017 NSC  
QUESTION 8  
   
Read the extract below and answer the questions that follow.  
   

  
   
8.1 Explain your understanding of environmental sustainability in the aviation 

(airline) industry. (2) 
   
8.2 

  
   
 State TWO ways in which tourists can reduce their carbon footprint when 

travelling by air. (4) 
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8.3 Study the diagram below and answer the questions that follow.  
   
 

  
   
 Refer to the triple bottom line and give TWO examples EACH of how ACSA 

keeps airports sustainable in respect of the following:  
   
 8.3.1 The community in which it operates (4) 
    
 8.3.2 The impact on the environment (4) 
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FEB-MARCH 2018 NSC  
QUESTION 8  
    
Study the information below and answer the questions that follow.  
  
 

  
   
8.1 Explain the contradiction (opposing views) highlighted in the documentary 

about lion sanctuaries. (2) 
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8.2 

  
   
 Read the principles of FTT above.  
   
 Identify the TWO principles of FTT NOT being practised by these lion 

sanctuaries. (2) 
   
8.3 Discuss how EACH of the TWO principles identified in QUESTION 8.2 are in 

conflict with the practices exposed in the documentary. (4) 
   
8.4 Discuss the main motivation for the abuse of these lions, according to the 

documentary. (2) 
   
8.5 Suggest ONE way how FTT have tried to resolve (repair) this exploitation 

(abuse) in order to promote responsible and sustainable tourism. (2) 
   
8.6 Explain TWO negative impacts this documentary can have on ecotourists 

wanting an authentic (real) South African wildlife experience in South Africa. (4) 
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MAY-JUNE 2018 NSC  
QUESTION 8  
   
Read the extract below and answer the questions that follow.  
   

  
   
8.1 8.1.1 From the above extract it is clear that the primary focus of the 

White Shark project is on the environmental and social pillar of 
sustainable tourism.  

    
  Identify ONE example of how the economic pillar is being practised 

at the Swop Shop. (2) 
    
 8.1.2 Explain THREE ways, from an economic perspective, in which the 

White Shark Swop Shop project organisers empower the children 
of Masekhane to develop into self-sufficient individuals. (6) 

    
8.2 Read the slogan below and answer the questions that follow.  
   
 

  
   
 Suggest TWO ways in which tourists can 'put back into travel what they get 

from it' by:  
    
 8.2.1 Supporting the local community (4) 
    
 8.2.2 Protecting the environment  (4) 
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MAY-JUNE 2019 NSC  
QUESTION 8  
  
Study the extract below and answer the questions that follow.  
   

  
    
8.1 Refer to the extract and identify ONE example of how the Sun Mountain 

Lodge practices effective waste management through the following:  
    
 8.1.1 Reducing (2) 
    
 8.1.2 Recycling (2) 
    
 8.1.3 Re-using (2) 
   
8.2 Tourism businesses need to form partnerships with the community within 

which they operate.  
   
 Explain ONE way in which the Sun Mountain Lodge involves the local 

community in their business operations. (2) 
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SEPT 2014 EC  
QUESTION 8  
  
8.1 Read the following newspaper article and answer the questions.  
   
 

  
    
 8.1.1 If the Nkanya Lodge were to be viewed as a sustainable tourism 

destination it would have to adhere to the triple bottom line approach.  
    
  Name the THREE pillars of sustainable tourism and provide an 

example of each from the extract. (6) 
    
 8.1.2 (a) Identify ONE of the role players involved in the development 

of Nkanya Lodge. (1) 
     
  (b) State the responsibility of this role player. (1) 
    
 8.1.3 Upon completion, Nkanya Lodge will be an environmentally 

conscious destination.  
    
  Suggest TWO types of responsible tourist behaviour that visitors 

should exhibit when visiting Nkanya Lodge. (2) 
    
 8.1.4 The extract above refers to a “green” hotel and “green” principles  
    
  Explain what is meant by the use of the word “green” in this context. (2) 
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8.2 Read the following extract and answer the questions.  
   
 

  
   
 8.2.1 Explain your understanding of the term Corporate Social Investment 

(CSI). (2) 
    
 8.2.2 Suggest how the building of an administration block could be 

advantageous to Dumisani High School. (2) 
    
 8.2.3 Discuss TWO advantages that this donation could have for 

SANParks in the Cork Village community. (2) 
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8.3 Study the diagram and picture below and answer the questions.  
   

 

  

   
 8.3.1 The diagram above shows the pillars of Fair Trade in Tourism South 

Africa (FTTSA).  
    
  Differentiate between the pillars below:  
    
  (a) Transparency (2) 
     
  (b) Respect (2) 
    
 8.3.2 Identify which pillar is represented in the picture of the children. (1) 
    
 8.3.3 Give ONE advantage to a business of being FTTSA accredited. (2) 
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SEPT 2015 EC  
QUESTION 8  
    
Study the Tsogo Times back page newspaper article and answer the questions 
that follow.  
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8.1 

  
   
 8.1.1 Explain what is meant by the term corporate social investment (CSI). (2) 
    
 8.1.2 Identify the THREE components of the CSI programme and explain 

how each of these components assists Tsogo Sun in fulfilling their 
CSI obligations.                                                                          (3 x 2) (6) 

    
 8.1.3 Evaluate what the benefit of the afore-mentioned CSI programme 

can be to Tsogo Sun.                                                                 (2 x 1) (2) 
   
8.2 

  
   
 Discuss this statement by referring to the THREE pillars of sustainable 

tourism and indicating how Tsogo Sun adheres to each pillar.               (3 x 2) (6) 
   
8.3 Suggest TWO ways in which Tsogo Sun can attract environmentally 

conscious tourists to its establishments.                                                 (2 x 2) (4) 
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SEPT 2016 EC  
QUESTION 8  
    
Read the extract and answer the questions that follow.  
  

  
   
8.1 Give ONE example of how the two companies have incorporated the triple 

bottom line into their business by referring to the …  
   
 8.1.1 social pillar. (2) 
    
 8.1.2 environmental pillar. (2) 
   
8.2 Suggest ONE way how Marine Dynamics Tours and Dyer Island Cruises 

can contribute to the economic pillar of the triple bottom line. (2) 
   
8.3 8.3.1 Explain the concept “Fair Trade certified”.                               (2 x 2) (4) 
    
 8.3.2 Discuss how the Fair Trade certification of the two companies can 

assist in attracting environmentally conscious tourists to the 
Kleinbaai area. (2) 

    
8.4 8.4.1 Explain the term corporate social investment (CSI). (2) 
    
 8.4.2 Discuss ONE way in which CSI can benefit the VWSA company. (2) 
   
8.5 Suggest TWO ways in which the Great White House could exercise good 

environmental practices in their day to day management of the guest 
house.                                                                                                   (2 x 2) (4) 
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SEPT 2017 EC  
QUESTION 8  
   
Read the extract and answer the questions that follow.  
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8.1 Lion Sands Private Game Reserve can be regarded as a tourism business 
that has incorporated the triple bottom line in their business practices.  

   
 8.1.1 Discuss this statement by referring to their commitment to the 

environmental and social pillars of the triple bottom line.         (2 x 2) (4) 
    
 8.1.2 Suggest ONE manner in which Lion Sands Private Game Reserve 

could show their commitment to upholding the economic pillar of 
the triple bottom line. (2) 

    
8.2 List TWO examples of responsible tourism practices that could be included 

in a code of conduct for responsible tourists visiting the Lion Sands Private 
Game Reserve.                                                                                     (2 x 2) (4) 

   
8.3 Suggest TWO strategies that Lion Sands Private Game Reserve could 

implement in order to attract environmentally conscious tourists.         (2 x 2) (4) 
   
8.4 Lion Sands Private Game Reserve has a corporate social investment 

programme.  
   
 8.4.1 Explain the term corporate social investment. (2) 
    
 8.4.2 Describe TWO initiatives by which Lion Sands Private Game 

Reserve has realised their corporate social investment programme 
in their local community.                                                           (2 x 2) (4) 
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SEPT 2018 EC  
QUESTION 8  
    
Study the images below and answer the questions that follow.  
  
 

  
   
 

  
   
8.1 Identify the pillar of sustainable tourism labelled A. (2) 
   
8.2 Give TWO examples of good environmental practices that Maropeng 

management could implement in order to ensure that they adhere (keep) 
to their environmental management strategy.                                       (2 x 2) (4) 

   
8.3 Explain how Maropeng’s local procurement purchasing strategy could 

result in a positive economic impact for the local community. (2) 
   
8.4 Suggest TWO online marketing platforms that the management of 

Maropeng could use that will attract environmentally conscious visitors 
to the World Heritage Site.                                                                    (2 x 2) (4) 

   
8.5 Suggest TWO examples of responsible tourist behaviour, other than 

those listed in the extract, which the management of Maropeng could 
include in their code of conduct for responsible tourism.                      (2 x 2) (4) 

  



(EC 2020) GRADE 12 TOURISM: SUSTAINABLE AND RESPONSIBLE TOURISM – TERM 3 31 

COMPILED BY E FERREIRA (SES: SERVICES SUBJECTS NMB DISTRICT) 

 

SEPT 2019 EC  
QUESTION 8  
   
Read the case study and answer the questions that follow.  
  

  
  
8.1 Original Teabag Designs can be regarded as a business that practices 

responsible and sustainable tourism.  
   
 Write a paragraph in which you discuss this statement. In your paragraph 

pay attention to the following:  
   
 • Identify the three pillars of sustainable tourism                                (3 x 1) (3) 
 • Link each of the three pillars of sustainable tourism to an example from 

the text to demonstrate (show) how Original Teabag Designs practises 
each of the pillars.                                                                            (3 x 2) (6) 

   
 NOTE: In your paragraph you must indicate to which pillar each of the 

examples given, links.  
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8.2 Explain how the local community could benefit should Original Teabag 
Designs apply a local procurement strategy in their business.             (2 x 2) (4) 

    
8.3 Suggest TWO strategies that Original Teabag Designs could implement to 

attract environmentally conscious tourists to visit the outlets (shops) at 
Kronendal and the V&A Waterfront.                                                      (2 x 2) (4) 

 


