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Boost Learners’  
Problem-Solving Skills! 

h ttp s: / / w ww .ec e xam s. co . za /C M. h tm   

 

In today’s rapidly changing world, equipping learners with problem-solving skills 
is more important than ever. Problem-solving teaches learners how to think 
critically, adapt to challenges, and develop solutions—skills that are crucial 
across all subjects. Whether in Mathematics, Sciences, Languages, or Social 
Studies, teachers can embed problem-solving into daily lessons. Below are 10 
practical tips for teaching problem-solving skills across different subjects in 
primary and high schools. 

1. Incorporate Real-Life Scenarios 

Connect problem-solving to real-life situations relevant to your learners. Whether 
it’s calculating the budget for a school event in Mathematics, solving 
environmental issues in Life Sciences, or resolving conflicts in Social Studies, 
giving learners practical, real-world problems to solve makes learning meaningful. 

Example: In a high school Geography class, have learners analyse local maps to 
identify potential sites for community development and assess environmental 
impacts. 

2. Use Inquiry-Based Learning 
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Encourage learners to ask questions that lead to deeper thinking and problem-
solving. By guiding them through the process of inquiry, they become more 
invested in finding solutions. 

Example: In History, ask learners to investigate what might have happened if a 
significant historical event had turned out differently. This encourages them to 
think critically about cause and effect. 

3. Encourage Collaboration 

Working in groups can help learners pool ideas and find solutions collaboratively. 
Collaboration develops communication skills, teamwork, and the ability to see 
problems from multiple perspectives. 

Example: In a primary school Language class, break learners into groups and 
ask them to write a short story. They will need to collaborate to resolve character 
conflicts or plot twists, which fosters problem-solving skills. 

4. Teach Problem-Solving Steps 

Explicitly teach the steps involved in problem-solving, such as defining the 
problem, brainstorming solutions, choosing the best solution, and evaluating its 
effectiveness. By breaking it down, learners become familiar with the process and 
can apply it in any subject. 

Example: In Mathematics, when solving word problems, guide learners through 
these steps by asking them to restate the problem, consider multiple methods of 
solution, and reflect on which strategy worked best. 

5. Encourage Growth Mindset 

Teach learners that mistakes are part of the learning process. Encourage a 
growth mindset, where learners view challenges as opportunities to improve 
rather than obstacles. 

Example: In high school Physical Sciences, when an experiment doesn’t go as 
planned, encourage learners to analyse why and how they can adjust their 
approach for better results. 

6. Use Open-Ended Questions 

Incorporate open-ended questions into lessons that require more than one 
correct answer. This gives learners space to think creatively and develop different 
problem-solving approaches. 

Example: In a primary school Life Orientation class, ask learners, “How would 
you solve a problem if a friend was feeling left out?” This allows them to generate 
multiple ways to address social problems. 

7. Incorporate Problem-Solving Games 

Games are a great way to teach problem-solving in a fun, engaging manner. 
Strategy-based games or puzzles encourage learners to think critically, plan 
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ahead, and solve problems in creative ways. 

Example: Use educational games like chess or Sudoku in after-school clubs or 
during downtime in lessons. In subjects like Business Studies, introduce a 
simulation where learners manage a virtual company, making decisions that 
impact the outcome. 

8. Model Problem-Solving Behaviour 

Teachers should model how to approach problems, demonstrating step-by-step 
processes for thinking critically and finding solutions. When learners see teachers 
actively engaged in solving problems, they learn to adopt similar approaches. 

Example: In primary school Natural Sciences, when a plant in a class experiment 
wilts unexpectedly, model how to ask questions, investigate, and experiment to 
find the reason for the problem and a potential solution. 

9. Provide Feedback and Reflection 

After solving a problem, give learners the opportunity to reflect on the process. 
Did they follow the steps correctly? Could they have approached the problem 
differently? Providing constructive feedback helps them improve their problem-
solving skills. 

Example: In a high school Mathematics class, after learners complete a complex 
problem, have them review their work to identify where they may have gone 
wrong and what they could improve for next time. 

10. Encourage Independent Problem-Solving 

Encourage learners to solve problems independently rather than always 
providing the answers. Give them the confidence to try different solutions on their 
own, and intervene only when necessary. 

Example: In a Technology class, give learners a project where they need to 
design and build a model. Allow them to make decisions on their own and resolve 
design challenges without immediate teacher guidance. 

Conclusion 

Teaching problem-solving skills is not limited to a specific subject but should be 
woven throughout the school curriculum. By using these practical tips, teachers 
can help learners develop the ability to think critically and solve problems 
independently—skills that will benefit them far beyond the classroom. Problem-
solving prepares learners to face life’s challenges with confidence, creativity, and 
perseverance. 

***** 

Additional Source and Picture: https://blog.teachercreatedmaterials.com/3-ways-to-improve-
your-students-problem-solving-skills  
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NB! CIRCULARS NB! 

 

Available at https://www.eccurriculum.co.za/Circulars.htm:   

 Memo: Phase 2 Laptop Distribution 
 Government Gazette 51202: Amendments to the Rules of the Government Employees Pension 

Law 

NB! VACANCY LIST NB!   

 

  

http://bit.ly/hoorhier
https://www.eccurriculum.co.za/Circulars.htm
https://www.eccurriculum.co.za/Circulars.htm
https://www.eccurriculum.co.za/Bulletins.htm


Hoor hier-nuusbrief │ newsletter: http://bit.ly/hoorhier               
Page 5 of 31 

 

ONLINE TRAINING – COURTESY OF SAOU 

 

Register here: https://bit.ly/SAOUwebinars or scan the QR code above. 

 18 September 2024 
o HOW TO… overcome challenges in integrating therapists, councillors 

and psychologists in the SBST 
Focus: LSEN 

 7 October 2024 
o Social Media, the law and your family 

Focus: Intersen 
 14 October 2024 

o English class readers for Gr 4 to 9 
Focus: Intersen 

 16 October 2024 
o 2024, The Hottest Year Ever: How Do I Stay Out of the Hot Water? 

Focus: School Governing Body employees 
 21 October 2024 

o AI Policy and Leadership -Leadership, Strategic Planning and Artificial 
Intelligence [AI] in Schools For school leaders and teachers 
Focus: Intersen 

 28 October 2024 
o Explore the building blocks of coding and robotics activities 

Focus: Intersen (Gr R - Gr 6) 
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ANNUAL TEACHING PLANS 2024 

 

Download at https://www.eccurriculum.co.za/ATPs2023-2024.htm  
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 LINKS TO IMPORTANT ONLINE RESOURCES 

 

 

 

 

 

 Teachers  

o Bulletins (Vacancy Lists) 

o Circulars 

o Submit online CV 

o Hoor Hier newsletter 

o Subscribe to newsletter 

o List of prospective teachers 

o PAM (Personnel Administrative Measures – Conditions of Service) 

o Managing the Unmanageable – A Teacher’s Guide to Classroom Success 

 Exams 

o www.ecexams.co.za 

o Question Papers 

o Assessment Instructions 

o Study Guides 

o Examination Guidelines 

o Policy Documents 

 Curriculum 

o www.eccurriculum.co.za 

o ATPs 2023 - 2024 

o CAPS 

o Curriculum Instructions 

o FET Phase 

o Senior Phase 

o Intermediate Phase 

o Foundation Phase 

o Grade R 

o ECD: 0 - 5 years 

o Digital Textbooks:  

▪ Business Studies  

▪ Technical Mathematics and Science Textbooks 

o Foundation Phase eLibrary 
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VACANT POSTS 
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HIRE ME! 

 

NAME SURNAME QUALIFICATIONS PHASE SUBJECTS AREA 
Mieke Schoeman BEd Intermediate 

Phase Teaching, 
currently finishing my 
Honours in Special 
Needs education 

Intermediate / 
Intermediêr 

English Anywhere in the 
Eastern Cape 

Abigail Peters Bachelor of Education 
Degree in Further 
Education and Training 
(Business Studies and 
Economics Grade 10 -
12) 

Senior, FET / 
VOO 

English, Afrikaans UITENHAGE, 
PORT ELIZABETH, 
DESPATCH, 
KIRKWOOD 

AVAILABLE TEACHERS: ONLINE CVs 

 
140 online CVs received the past 6 months 

are available at https://bit.ly/CVdata 
RE-APPOINTMENT OF PREVIOUSLY RESIGNED 

EDUCATORS 
Kindly take note of HRM Circular 4 of 2023: Re-appointment of previously resigned 
educators and those who had retired prematurely. It is available at  
https://www.eccurriculum.co.za/Circulars.htm  
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Read all these articles at https://www.ecexams.co.za/CM.htm  

The following broad categories and topics are covered: 
 Personal but professional 

 How to get appointed in a new teaching job 
 Do’s & Don’ts for Newly Appointed Teachers: Navigating Colleagues, Learners & 

Principal 
 Guiding the Novice: Nurturing Newly Appointed Teachers 
 How to prepare for the new academic year 
 How to be a respected colleague and a good friend 
 How to plan and prepare for retirement 
 The Two-Pot Retirement System 

 Emotional Intelligence (EQ) 
 Work smarter; not harder: Beating the burden 
 Anger Management Tips for Teachers 
 How to Overcome Teacher Burnout 
 Learners don’t need a perfect teacher; they need a happy teacher 
 How to stay motivated as a teacher 
 Nurturing Emotional Safety for Teachers: Surviving and Thriving in the Classroom 

 Proactive Classroom Control 
 Embarking on a New School Year: A Teacher’s Guide to the First Week 
 How teachers can be effective classroom leaders 
 Maintaining a positive classroom culture  
 Establishing classroom rules and expectations 
 Creating a Vibrant Learning Haven: Classroom Decoration and Design 

 Managing Learners: Engage, Empower, Excel 
 From Pages to Possibilities: Why Reading Matters 
 Combating Racism in Multi-Racial Schools 
 Crisis in Classrooms: Learner Violence against Teachers 
 Taming the Class Clown 
 Managing Expectations: Inspirational Teacher and Successful Coach 
 Autism: Strategies for teaching mildly Autistic Learners in my class 
 Quality Education in Poor Communities: Empowering Minds in Adversity 
 Building positive relationships with learners 
 How to motivate and inspire learners 
 Handling bullying and harassment 
 Dealing with disruptive behaviour 
 Navigating Subject Choices in Grade 10: Guidelines for learners 
 What to say to learners at an Awards Ceremony 

 Cool Teaching Tactics 
 Explain and Experience: The Dynamic Duo of Teaching and Learning   
 From Awkward to Awesome: PowerPoint Presentations 
 From Good to Great 
 ADHD: Strategies for Teaching ADHD Learners   
 Autism: Strategies for teaching mildly Autistic Learners in my class 
 Mathematics Myth: Turning the Tables on Perceived Difficulty 
 Making your Subject Irresistible to Learners 
 If you are not having fun, you are doing something wrong! 
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 Encouraging critical thinking skills 
 Incorporating the four predominant learning styles in teaching 
 Teaching learners different learning and studying methods 
 Using technology effectively in the classroom 
 How do I determine the standard of my teaching 
 How do I determine the effectiveness of my teaching 

 Tips for Acing Exams 
 Make your Ticks bigger than your Crosses: Exam Marking Tips for Teachers 
 Tips for Learners to Ace Exams 
 How do I determine the standard of my assessment 
 How to prepare learners for successful exam writing 
 How to give feedback after an exam 
 Encouraging Resilience and Growth: Supporting Learners after Exam Results 

 Navigating the Principal’s Office 
 How to approach the principal with a new innovative, revolutionary idea for the school 
 How to approach the principal with a grievance: Navigating rudeness and unfair 

treatment 
 Parental Bridge Building 

 Granny or Nanny? 
 Tears & Tantrums: Please help; my child does not want to go to school! 
 What can teachers do to improve parental involvement in their school going children’s 

education 
 Dear Parents... (Open letter to parents) 

 Vacation Vibes 
 What teachers could do during the winter holidays 
 Sun, Sand, and Self-Care: Summer Adventures for Teachers 

 Miscellaneous     
 Effective School Budgeting: Key Steps and Tips   
 Charity with Dignity 
 New Principal? Turning Challenges into Charisma 

 DEADLINE FOR SUBMISSIONS  
This weekly newsletter is a free service to schools. Please distribute it electronically to all your colleagues. 

Schools are invited to advertise their vacancies here. Teachers looking for posts are welcome to submit their 
resumes online at https://bit.ly/CVinfo.  

The deadline for next week’s contributions: Thursday at 13:00. 

 

▪ This is a private newsletter and it does not reflect the official views of the Department of Education. 

▪ Drik Greeff assumes no liability for direct and/or indirect damages arising from requests from individuals or institutions to distribute information 
on their behalf. 

▪ Contact details: drik.greeff@gmail.com 
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